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NGHIEN CUU

Anh huong cia thiét ké bao bi dén quyét dinh mua
cac mat hang thue pham dong géi ciia khach hang
tai siéu thi Co.op Mart Tra Vinh

HOMY Dung, :hoa Kimh 1, Ligit — Truimg Bai hoc Tra Vinh
L5 Tribes Fowplin Tiilin, it viém mesinby (TR, ki 2015 — Truime Dt hoc Tra Yimh
Exing Hobeg Y8, K hoa B thuat — Ciing nobé — Tnnmge B hoc Tré Yinh
T The) Yol Nk, F'hiiongz (a0 Lo Sau dai hoc — Truime Bai hoc T Vinh

Mghi#n i nhim phén tich dnh hanmg cia thiél k€ bao bi dén quyét dinh mua cic mat hang thue phédm déng
goi cisa khibch héing Eai it thi Co.op mast Tra Vinhe My nghién ol ducge khao sat b 260 khach hang 45«
dang mua cic md hang thue phim ddang gai tai situ thd Co.op mart Tra Vinh. Phuong phap phian schonduin b
khiam pha va héi quy nhi phin diegc st dyng. K& gqud of 6 nhin b o6 thi$l kE bao bi anh huong dén quyst
dinh mua cac mat hiang thue phim ding gai I Hinh anh, Man sdc, Vit Béu, Kich thude, Kigu chir, Thing tn

=in phim.

1. B3l win dé

Tir Lin bae bi khfing chi com Ly cang cu bao v va
gii thitu sin phim ma com & cong oo xdy dyng
thuemng hiéu, muyén thing cia doanh ngh#ép. Bao bi
thure 1€ o6 vad tnd trong yéu trong viéc xiy dumg va phat
trim thamomeg higu hang hod coa dSt mede noi chung v
cua medt diom w1 san xudl nai seng. Chng vai s phat
triin cika cong nghd, neandi Béw ding bt nén hiéu bt
wa sanh digw hom thi thagt ké bao bi comg ey nén ousan
trong nhar chahc nadng oia no. B thanh ofing, cic céng
by thue phéim cin im oo mhimeg pheong phap sing tao
dé sir kil ndi cim xic gita newol BEu ding vai thoong
b
Hi#n mayy, nhity doanh nghéép viin chum nhin nhdén
ding va diu hr hop B wio mio ma bao bi &8 thu hat
sy chii ¥ cia khach hang, phiin lon doanh nghiép chi
coi ong néd dung bén lrong va xem nhe hinh thac
bén neodl, vi the khdch hang =& kha oo o hai HéEp cin
chere chit hegong san phim néu bao bi khing dem la
s thitn cam. Mgoai ra, khach hang con xem thi€) ke
ban bi nhar medt phin o nién gid in ting thém ciia sin
phaim. Do dic, vigo “Mghién ciu anh hoong oia thest
kf bao bi dén quyEl dinh msa cac mat héng thaye
phéim ding gai cia khach hang kai ciéw thl Couop Mart
Tra Vinh” l& cdn thift, nhim giup cho cic doanh
nghs#ép ndhin nhén oan d&n hon vé s anh hemg oia
bao bi &&n quyEl dinh muea ola khich hang, 120 nén
tzingg phail hoy vai et cia bao b sin phdm trong hoat
dimg kinh doanh, dap timg duegc nhu ciu ngues dimng
vt dal dumee v thé canh ranh cao trén thueng inxmg.
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2. Gia thuyet v mé hinh nghién ciu

2.1, Gid thuyét nghign o

Hinh &nh bao ghm cac hinh anh dinh kém trén bao
bi s4n phim v cic hoa i rang b 4 hog rén bao
bi. Hinh anh la yéu 15 tnec quan nhit v e dong
manh mé nhdl lén wim by va cam xic coa nensi iéEp
nhdin, I cong cu ingén i thing d&p mol cach it
hidu o,

HI: Hinh &nh trén bao bi oo 1&c déng deong (+)
dén quy® dinh mua cac mal hang thue phédm dong
goi oia khach hang tai sidu tht Co.op mart Tra Vinh.

Miu sdc b meéd trong nhimg Ioai hinh giao B8p phi
ngin nglr cheye tin dung 60 da ong thigt ke, Theo
meiit 56 mghéén o man s4c thém chi con o ding
cién heandh v v thedil queen misa hiang manh mé hom tim
by vat mang sic mand thayél phac.

HZ: baw s trén bao bi of ko ddng duomg [+ dén
oué dinh mua cac mit kéng thue phim ding 200
ciia khdch hing tai siéu thl Cooop man Tra Vinhe

Vit ligu anh husing dén nhén thiee vé chd Lw.::i
san phdm cda nguer tidwe ding vi the nén cin nhac
wil ligu o thénh bao bi nhdt Ly &6i vi cic mat hang
thue phdéim.

H3: Wit litu ché tan bao b oo tc dibng deomng (+)
dén quyd dinh mua cac mal hang thoe phdm dong
gadi oila khach hiang tai situ thd Cooop mart Tra Vinh.

Kich thuwie dispr xem nbne B i 36 quan mong w
hién mhitn cin dheore cin nhdic bdd cac nha san st
ki sir dung bao bi cho san phim, dac bidl L voi mat
hiing thure phim ddng goi.
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Hi: Kich thisde oia bao bi of e dang deong (+]
dén quyEl dinh mua cac mét hang thae phim dong
@i cika khibch hang tad si#w thi Co.op mart Tra Yinhe

Kidu chir khae woi cac yéu i nhain dign khic, néu
hinh dnh hay meén she o the gy Snhegng tir cii nhin
dlitu tidn, chir budic nguec xem phai doc theo chi dich,

HE5: Kigu chir trén bao bi oo tac déng duong (+]
dén quet dinh mua cic mat hang thae phim ddng
gdi cisa khibch hang tad si#w thi Co.op mart Tra Yinhe

Kifu ding bao bi trong ndidw tnnmg hop dupe xem
rihar mil Ll s=n quy gia gilp dinh v thaomg hido én
thi tmsmg.

Hi: Kifu dang oia bao bi of be ddng duomg [+
dén quyEl dinh mua cac madt hang thae phim dong
gl cika khidch hang tad si¢w thi Co.op mart Tra Yinh.

Thing in san phim la cac nid dung bao gim:
thianh phéin, hanimg din =t dyng, cac théng tn v nha
sin xudl han =i dung...

HT: Thiang tin san phim 1rén bao bi of e dong
deng (+) dén quyEl dinh mua cic mat hang thare
phém ding goi oia khach hang tai séu thi Cooop mart
Tra Vinh.

2.2, Md hinh nghién cing

Dum wive mid 56 mis hinh nghién o vé nhan thaie
olia ngued bty ding vé bao b san phim v mé hinh
nghién o v tac dong oha bao bi titu ding d&n qua
trimh ra quieét dinh cia ngue tidu dang, e gia dé ot
et hinhi nghi®n cuine nbur sau:

Mo P AR bk i o o Tl

1+l Witk kbuby bac

Qo0 knh pEw

1.3, Phoong phap nghidn oiu

Téc gia sir dung phin mém SPSS 20 dé phan tich
sii litw. Dir B&w thu thép duor ma hod va lam sach
Tic gid dimg pheong phip phin tich tin o5 dé théng
ki miu nghitn ciu, kiEm dinh Cronbach’s Alpha dé
i beé nhime thang do khong i d6 tin cay, phan tich
nihén 16 khdm pha EFA dé higu chinh cho phit hop v
phein tich héd quy nhi phén Binary Logistic dé cho biét
mikc & tic ding va ¥ nghia ola miéd nhin 16 thubc
tha#t ki bao bi anh hwng dén guyél dinh mea cac
tic gid dism ra 30 bifn quan sd1 nén of miu 16i thigu
phai dat 150, Dé dam béo tinh khdch quan v chinh
xac, Gic gid dé xudt ha chon kich mao & 260.
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3. K&l qua nghién cifu

Két qua phan tich Cronbach’s Alpha, tr 30 bifn
cpueam sdt, o | bidn b boad vi b 56 momg quan nhia hom
0.3 L ba#n VLA (0,034). T ca cac bifn cbon lai déu dat
yisn i cac hé sfi Cronbach's Alpha F 006; cac hé s
tomg quan bién iéng déu = 03 Tal i 29 bién quan
it s& dupc gior lad dé s dyng rong bande phén Bich
EFA tifp theo

Do 1 K g Crotbonk's Ml _

ki 8 b - HY o
Elxk aaf HALHAL HAL Hbd, HA HAS -] pEL ]
Mhim raly B AT RS RPEE RS k-] BElT
'I.+||L L P L LR Al [ X2k
| ] kT KT KT KT4 KTH + f RSt
EM ECILECI KO 1] [ WG]
HIE KO K12 KOS ¥ o
Eh’ TTL TIZ 1T 174 & AETT

Phin bich EFA wii 29 hifn quan it ddc Lp, cd 7
viu 1§ duoe mich tdi Eigenvahse o6 gid i 1,508
Phuemg sai mich duoc 1 63, 800%. = 504 He b KO
= 0,728 dal ydu cin & 0,5 Maic ¢ nghla kidm dinh
Barilet! sig = 0,000 dat véu cio & 005, Hé 6 tii nhén
bk ol cAc b€ n quan skl dé o kim hom 0,5, Y thé B gia
gir nguven 7 nhan b6 dic Kp nho gid thayé nghién
ol v 29 bign quan sd# &8 1#n hanh phin tich hii

Hg 56 Cox & Snell B2 =0.493 v Nagelkerke B2 =
(0,75, :El'la la o T9,6% sy biEn thitn oba bign phy
thudc vé quyéE dinh muoa cac mjt héing thue phim
dimg g diga tritn bao bi san phim cia khich héng cd
thé duroe gidi thich bing sy bién thidn cla ciac bién
i g,

3 O e o i i e ) ey

B BE | Wall | df | GR |
o ETEE| Oal| Iea| 1| e
M £307 LM esa) 1 e
YL dal| Lo oieszs| 1 eeeo
KT LEE T T 1]
KO Tosa|  oTed| 1ase0) 1 een
T a3 e isd) 1 e
Cotmlul STEOTA| 1a103| 3aT05| 1) @0

[m vao w6 litu phin bch & bang 2, tho gid vt
checre phusng i hadi quy nine san:

Quyt diinh mua = 76,073 + 5,357 Mau sde + 4,441
Vi Bfu + 4,250 Thang tin sin phdm + 358 Kich
thuwic -+ 3, T&8 Hinh dnh +2,950 Kidu char.

Ktk quia i himh hii quy chi m ring oo 6 yEu i cis
thi#t k& bao bi anh hoeng dén quyét dinh mua cie mat
Cinogy rmaart Tria Vinhy, & di tin céy 95% nhdm 86 Mau sdc
(5.5397) od 13 déng manh nhst d&m cpuy® dinh mua cie
mal hidng tpe phidm ddng g6i, k€ dén la nhin 16 Vat
lidu [4,441), Thing n sin phim (4.250), Kich thude
(3E8), Hinh anh (3,78} va cudd oing la Kidu chir
(259500 M &6 mong doi v cic nhan 15 inh dng
cang ldmi thi kha nang s &Em quyd dinh mua cie mat
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bs#n ciza Mau sic lén quy@ dinh moa cac mat héng
e phim dong gai xéc dinh vl xic xust ban diy =
05 thi téc dong nay bing D5(1 - 055397 = 1,349
Tuomeg by e e ding o cac nhadn i6 Va lito
I, 110, Théneg tin sdn phim B 1,063, Kich thuse [ 0,859,
Hinh anh ks 0,947 v K char 0,758

&. K&l ludn va ham §j quan tri

Ké&t qua nghidn cine cho thdy di phit hop ol mio
hinh & muic kha can. Cac bign giai thich dupc T9,6%
bién CheyEl dinh mea va da xic dinh dooe § nhin d
cua theét ké bao bi anh howng dén gueedt dinh mua
ke mad hisng thye phim ding goi oia khach héng tai
sitw tha Co.op mart Tk Vinh B (1) Hind anh, (23 M
sic, (3} VL ligw, (4] Kich thde, {5) Kifu cho, (6)
Thong tin sian phim. Mot =6 ham § duge dua @ dya
trém el ousd mghdén ol ndur san:

Khi tifp nhin mét sdn phdm, v&u o6 diu hén e
disng # 1idm by khich hang chinh la maw sic oia bao
bi chim chymg na, bing sy cam nhin féng wé mau sic
lum chon, thich hay khéng thich san phdm dy. Tranh
chipn nhimg misu & b chim bai mau chil dao coa bao
bi, doanh nghiép nén chi déng chon mau oo sing
dé Lip inmg duoe thi gidc o khéch hang. D€ md
dih ufing tir hoa qua, vikc =r dung nhimg maw hing,
cam, xanh .. =* chepr khich héng hwmg hemg dén
i vi thom ngon oia hoa qua, vi nhimg mé nbe vy
da duwpr difn hinh hod, of dong mé xic tich.

MNéu cic cong ty, nha sin ol bao bi v ngaes e
dimg timg Lip tinmg vao vier s dung [ vl Bew, giam
lang phi va ting s dung bao bi oo thé ding lai hodc
rréndl.l:l:b.'!llg:il:hl.h'ldmgrﬂli.m sinh b v bam
@ néng hoong hdu qua i be thai. ¥ gia thanh can
nén vitc ao @ mid ding bao bi thin thién v mod
g L midt diéu ke khan v cie doanh nghiép nho
Bén canh d6 8 dam bao duse tinh kinh 1€ rong sn
mudil, chal Béu cia bao bi oing oo thé duor @6 che 2l

Khach héng vién thich san phém nho vao cam mic
ban dédu, tuy nhisn s& quyét dinh mua =n phém hay
khing phy thistc khi nhidu vao théng tin rén bao b
san phim. Do dd, doanh nghiép nén cha ¢ thast ké
nhadin mac rd rang, dét dec v oo digmonhdn chinh
phu ong cac thing tin irén bao bi, oung cip thong tin
lign quan nguén goc thanh phin va nguyen litu cia
sin phdm bao gém bao bi, did kikn san mdt v van
chuyén. Mgoai ra, dé bruyén i cong nhar cung cip diy
dii thing tin vé& sian phim cho khich héng, doanh
nghiép cin phai mé @ dung tich, 0 sin phim,
thuomg hséu, nm san xudl, thang diép... tranh cung
cip qua nhify thang tin i dé gly nhiku vi em khich
hing cim théy maét thdm my, ding cidp coa sin phim.

Sur quean m oila ngue i dimg va nha sam xodk
thure phafim i voi sy phadl Bign bén vims v giam Lang
phi thipr phéim dia dinh lemg cho nhimg cai B8n ban

NGHIEN CUU
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bi gdn diy nbue chare nang dan lai va déng gai timg
phedin. Doanh ngh#ép mén bt kich e cda ba bi v
kich thestc bao bi kin d4ng nghia v wiéc s dung
nguryen litu v néing hoong war by lom bone Bao bi duge
ding gai phi hop v kich the v trong heong oia
san phim & bude diu tién 4€ giam chi phd va gidp
vidr van chanvén duoc hidu gus hon, Bai khi viec giam
kich thire bao bi i khin cho san phim duge dong
gai chic chdn hon, doanh nghiép cd thé 16i v hod ca
viér bdo v ndi dung va chi phd vitn chuyén cing hic.

Hinh: anh tritn b bi dang val i quan tnpng &bl wa
e gid i thédm my oia shn phim v mang mpe dich
trong vidse i chon sdn phim. Viwiy &8 dam bao duee
Vit bkao ra sur tho hot thi gide oba khach hang, doanh
nghitp clin phii dua @ cic hinh anh kich thich sy thism
an i khsch hang, hey mhign comg khing thé dim @
b hinth anh qua sy thit, déy B sai lim aia hdu b cic
doanh nehitp déu mic phai v &8 giy s thdl vong cho
ngun Liéu ding, nhidgm v oia doanh nghsép lihé hién
hinh #nh sin phdm mét cach b6l nhét of thé nhomg
phad utin nbwr thoe, cing chin thit cang 161,

Trong the€t ké bao bi, vidéc s dyng chir voi myc
dich truyén dat néd dung san phim L mét vai e it
yitu. Chinh difu nay &4i hid nhing thang tin rén do
phai dom gian, de hidu, r rng ma vin dat hida gua
ﬂ'&nm?l&r!n-lﬁﬂ.m: dab r v el Thadi ké D
niang cao linh thdm mi va tao dege hita gus 160 thi
vite hem chon kitu chi va sip xfp hop b [a ol cin
thi€l, khing nhimg thé ma gid n oia sin phim se
chege ¢ cao hon. Tui thusdc vao Bmg mpce dich =i
dimg mak diing cic kifu chir khac nhae oong nhr di
Iem mho khdc nhau dé dam bao thang tin duge inyén
di mat cach it nhdt. Tranh =i dung quai nhity kige
chir ién mitd bao bi hoéc chey nhat midt ki char
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